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HHOJIOKEHHUE
0 MOPsAKE PacCMOTPEeHHs o0pameHuii rpaxaan B MyHHIIANIAIbHOM
O1012keTHOM 00pa3oBaTejibHOM yupe:xxaenun KaiigakoBckom
aerckoM cany «Psaounka» Bazemckoro paiiona CMosIeHCKO#
obsacTu

1. O0uIue moJI0KeHHs.

1.1. Pabora ¢ oOpameHdsIMH TpaXgaH B MYHHUIMOAILEHOM OOIKETHOM
JOIIKOJIEHOM 00pa3oBaTenbHOM yupexaeHnd KafimakoBckom geTckoM cany «PsOunkay
Bszemckoro pationa CmoneHckoit obmactu (maree JIOY) ocymecTBiseTcs B COOTBETCTBHU C
OenepanbHbiM 3ak0HOM 0T 02.05.2006r. No 59-@3 «O mopsiake pacCMOTpeHHs OOpaIneHui
rpaxnan POy (B melictByromed penakmuu ®enepansroro 3akona Ne29.06.2010r. Ne 126-@3).
1.2. Hacrosmee IlomoxeHne mpu3BaHO O0GECHEYUTH COONIONEHHE KOHCTHTYIIMOHHOIO
IpaBa rpaxiaH Ha ofpalleHue ¢ NpPeIOKCHIIMH, 3asBICHUSMHE, XaI00aMi KaK YCTHO, TaK M
IIMCBMEHHO; KaK HHAMBUIYalbHO, TaK M KOJUIEKTHBHO, JHOO MO TelleOHHOM CBA3HM U
9JICKTPOHHOM M0YTe HHPOPMAIIMOHHO TEIEKOMMYHHUKAIMOHHOM ceTr «IHTEpHETY.
1.3. OcHOBHBIE NOHATHSA, HCHOJIB3yEMBIE B HACTOSIIEM [10/I0KEHHH:
00 oOpamenue rpaxnaH (manee obpamenue) — HampapieHHble B JIOY, B NHCEMEHHOM
dopme unu B GopMe 3IEKTPOHHOTO JOKYMEHTA IpPEUIOKEHHE, 3asBICHAE W XKauoba,
a TaKKe yCTHOe OOpalleHuE;
U mpemIoxXeHne — peKOMEHJallks TPaXKIaHUHA 110 COBEPIIEHCTBOBAHMIO IEATEIHLHOCTH



JOYVY; [ 3agBieHne — mpock0a rpak1aHuHa, TM00 COOOIEHUE O HAPYIICHUH 3aKOHA
«O06 ob6pazoBanuu B Poccuiickoit deneparum», HeAOCTaTKax B paboTe
JOY, 10/KHOCTHBIX JIUII,

[] xanmoba — mpocb0a rpaxkJIaHHHA O BOCCTAHOBJIICHWH WJIM 3aIUTE €0 HapyIIECHHBIX
paB, CBOOO/] T 3aKOHHBIX HHTEPECOB.

2. Tlopsinok npuemMa oOpaleHuil rpakaaH.

2.1. ITpuem obpateHuii rpaKaad ocymiecTisgeT 3apeayromas JJOY.
2.2. Bece obOpamenuns, nocrynatone B JIOY, perucTpupyrorcs B CHEIUATBHOM KypHAe
(«Kuura oOpamieHus»), yCTaHOBJICHHOH (OpMBI B JIeHb MX TOCTyIUIeHWs. Hawamom cpoka
paccMOTpeHuUs
oOpallleH!s] CuuTaeTcs ACHb PEruCTpalid OKOHYaHUS CPOKa — JaTa HalpaBJiICHMS
MUCBMEHHOTO (YCTHOTO) OTBETA JIUILY, [TO/IaBIIEMY 00paIleHHIO.
2.3. 3aBenyromas JIOY mmbo ero 3amectuTenb (BO BpeMsi OTCYTCTBHUS 3aBEIYIOLICH)
00s13aH OpraHu30BaTh paboTy MO PACCMOTPEHUIO 0OpaIlleHUH.
2.4. llpemnoxkeHus, 3asBICHHs, JKAIOObI TpaXKJAaH CUYUTAIOTCS Pa3pPEIICHHBIMH, €CIH
PaccMOTpPEHBI BCE TOCTaBJICHHBIE BOMPOCHI, MO HUM MPUHATHl HEOOXOIUMBIE MEphl M JaHbI
MCYEPIBIBAIOIIUE OTBETHl COOTBETCTBYIOIINE JIEHCTBYIOLIEMY 3aKOHOAATEIbCTBY.

3. TpeGoBanus K NUCbMEeHHOMY 00pallleHHI0, PErHCTPALMHM M CPOKAM PacCMOTPEHUS.

3.1. B mnuceMeHHOM oOpamieHun ykas3piBaeTcs HamMmeHoBanue JIOY, dammnms, wuwms,
OTYECTBO JOJKHOCTHOTO JIMIA, a TaK ke (aMHIIs, UMs, OTYECTBO, aJpec 3JIEKTPOHHOH MOUTHI,
€CIIM OTBET JIOJDKEH OBITh HampaBiieH B (opMe D3JIEKTPOHHOTO JOKYMEHTa, M TIOYTOBBIN
ajZipec, €cliM OTBET JOJKEH OBbITh HampaBieH B IUCbMEHHOW ¢opMme, YBEJOMJIEHHE O
nepeagpecaluu  OOpallleHHsl; H3JI0XKEHHEe CYTH oOOpallleHusi, CTaBUTCA JIMYHAs TOJIUCH
oOpaTUBILIErocs rpaxJ1aHuHa U Jara.

3.2. B ciydae eciau B NMUCBMEHHOM OOpaIIeHWH HE YKa3bIBAIOTCS (QaMHIIMs Tpa)KIaHHHA,
HalpaBHBILEro OOpalleHHe M TMOYTOBBIM ajpec M0 KOTOPOMY JIOJDKEH ObITh HalpaBlIeH OTBET,
OTBET NepeJaeTCs INYHO B PYKU JAHHOTO TpakJaHUHA.

3.3. B caywae eciu Bompochl, (pakThl, W3IOKEHHbIE B NMHCbMEHHOM OOpAIEHUH, KacaroTCs
pabotsl JIOY u TpeOyloT KOMHUCCHOHHOTO PAacCMOTPEHHs, TO MpuUKazoM pykoBogutens JJOY
CO3J1aeTCsl KOMUCCHSL 110 PacCMOTPEHUIO NMUChbMEHHOro oOpamieHus. [Ipencenatens KOMuCCHH,
OTIpesIeNIsieT peraaMeHT padoThl KOMUCCHH.

3.4. IluceMeHHOe oOpalleHHe MOIEKHUT O00A3aTeNbHON PEerucTpal B TEYEHHE Tpex
JTHE C MOMEHTA MOCTYIIJICHUS.

3.5, Komuccuss  mpoBOIMT  NPOBEPKY  COOTBETCTBUS  NHCbMEHHOIO  OOpalleHus
NercTBUTENbHBIM  (akTaM. [Ipencemarens KOMHUCCHM —OpraHusyer cOop wH(popmarmw,
JIOKYMEHTOB, OOBSICHUTENBHBIX C JIMII, UMEIOLINX OTHOLIEHHWE K COBEPIICHUIO HAPYIIEHUH NpaB
M 3aKOHHBIX HMHTEPECOB TPaKJaHWHA, TOTOBUT 3aKIIOYEHHE IO MTOraM pPadOThI KOMHCCHH H
IPEJOCTABIAET PYKOBOAUTENIO JTOIIKOIBHOTO yupexkaeHus. I[Ipu paccMoTpeHnu oOpalieHus
npejiceaTesb KOMHCCHH 3HAKOMHT C HTOTaMH PabOThl BAHOBHOTO (BMHOBHBIX JIHII) KOTOPBIN
NOJNKCHIBACT 3aKJIlOYeHHe Mo (opme: nara, MOJNHCh, «O3HAKOMJIEH», «COTJIACEH» - «HE
COTJIACEeH).

3.6. OTBeT Ha MUCbMEHHOE OOpallleHue noanuchBaercs 3apeaytomeit JJ0Y.

3.7. OTBeT Ha MICEMEHHOE OOpaleHne, B TOM YUCIIe IOCTYIUBIIee TI0 HHPOPMAIIMOHHBIM
cucreMaM OOIIero MOIb30BaHUs, HANPABIIAETCS 110 IOYTOBOMY a/Ipecy, YKa3aHHOMY B
oOparieHumu.

3.8. O0muit cpok paccMOTpeHHUs1 He MOkeT npeBbimarh 30 AHEH o JHS perucTpaluu



MMACbMEHHOTO 00paIeHusl.
4. JINYHBIA NpUeM IPaKIaH M MOPSAOK PACCMOTPEHHS YCTHBIX 00palieHuid.

4.1. YcrHble oOpamenus K 3aBenyromieit JIOY wim Kk METOAUCTY MOCTYNAKT BO BpeMs JTMUHON
BCTPEUH U 10 TeIePOHY.

4.2. Tlpu mocTyruieHnu oOpaleHui mo TeneoHy rpakaaHaM OOBICHSIETCS MOPSIOK
paccMOTpEeHUs OOpaIICHHH.

4.3. TlucemeHHOe oOpalieHue, MPUHATOE B XOJ€ JIMYHOTO TMPUEMA, IMOJICKUT
PETUCTpAlUU U PACCMOTPEHUIO B MOPSJIKE, YCTAHOBICHHOM HAcCTOSIIUM [looxeHneMm.

5. Anauu3 1 00001eHHe padoThI ¢ 00OpalleHUSIMH TPAKIAH.

5.1. PaGora ¢ oOpaiieHusIMH IpaxiaH NOUICKUT 00S3aTEIIbHOMY aHAJIHU3Y.

5.2. Tlpu aHanw3e BHUMAHHE YICISICTCA OOMIEMY KOJHMYECTBY U XapakTepy
PaccMOTPEHHBIX O0palleHul, MPUUNHAM MOCTYIICHUS 000CHOBAHHBIX OOpAIICHUN.

3. Pesymprarel aHasm3a paboTBl ¢ OOpalleHUsSMHU TpakIaH paccMaTPUBACTCS HaA
UTOTOBBIX MEJArOTMYECKUX COBEIIAHUAX.

6. OTBETCTBEHHOCTh 32 HAapylleHHE YCTAHOBJIEHHOT0 MOPSAIKA PaccMOTpPeHHs
oOpanieHunii rpaskaaH.

6.1. OOpawmenus, mnoctynuBmme B JOY, mnoanexar o0s3aTeIbHOMY
PacCMOTPEHHIO.

6.2. HenmpaBoMepHBIif 0TKa3 B MPUEM U pACCMOTPEHUE OOpaIICHUI TpaXK/iaH, HApyIICHUE CPOKOB

UX PACCMOTPEHUS, TPHUHATHE 3aBEJAOMO HEOOOCHOBAHHOTO pEIICHHUs, a TaKXke Jpyrue

HapYIICHUs! YCTAaHOBIEHHOTO TMOPSAIKAa PAacCMOTPEHHs OOpallleHHil TpaKAaH BIEKYT 3a c0o0o0i

OTBECTCTBCHHOCTHh BUHOBHBIX JOJI2KHOCTHBIX JIMI] B COOTBCTCTBHMHU C 3aKOHOAATCIBCTBOM

P® u wmoryr ObITh 00KanoOBaHbI B CyJIE.



